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  of	  Illinois	  
2	  
University	  of	  Illinois	  Library	  
•  Founded	  in	  1867.	  
•  13	  million	  books.	  	  
•  About	  320	  FTE	  employees	  (FTE=full-­‐9me	  
equivalent)	  +	  120	  FTE	  student	  assistants.	  
•  Over	  20	  departmental	  libraries	  or	  archives	  
•  Administered	  through	  the	  University	  Library	  
•  Free-­‐standing;	  in	  academic	  buildings;	  and	  in	  the	  Main	  
Library.	  
•  Serving	  3,000	  faculty,	  10,000	  graduate	  students,	  
and	  32,000	  undergraduate	  students.	  
3	  
	  Main	  Library	  
Bookstacks	  
(	  6	  million	  volum
e)	  
Main	  Library	  
•  [picture of departmental library in 
an academic building?]!
Chemistry	  Library	  
•  [picture of Grainger]!
University of Illinois Library 
	

	

 
	

	

	

	

	

	

	

	

	

	

	

 
	

	

	

	

	

	

	

	

	

	

Outline	  	  
1. Trends	  in	  scholarship	  and	  scholarly	  work	  
pracKces	  
2. Models	  	  for	  	  providing	  	  scholarly	  services	  (with	  a	  
focus	  on	  Illinois)	  
3. Challenges	  and	  opportuniKes	  at	  your	  
insKtuKons	  
	

	

 
	

	

	

	

	

	

	

	

	

	

	

 
	

	

	

	

	

	

	

	

	

	

Support for the Research Process:  
An Academic Library Manifesto  
Chris Bourg et al. for OCLC Research, November 2009 
In	  order	  to	  conKnue	  to	  play	  a	  central	  role	  in	  support	  of	  
scholarly	  research	  and	  publishing,	  academic	  libraries	  must:  
 
 
 
	  
• Embrace	  the	  role	  of	  expert	  informaKon	  navigators	  and	  
redeﬁne	  reference	  as	  research	  consultaKon.	  
• 	  Embed	  library	  content,	  services,	  and	  staﬀ	  within	  
researchers’	  regular	  workﬂows;	  integraKng	  with	  services	  
others	  provide…on	  campus,	  at	  other	  universiKes,	  or	  by	  
commercial	  enKKes.	  	  
	

	

 
	

	

	

	

	

	

	

	

	

	

	

 
	

	

	

	

	

	

	

	

	

	

From	  the	  Stacks…	  
	

	

 
	

	

	

	

	

	

	

	

	

	

	

 
	

	

	

	

	

	

	

	

	

	

To	  your	  laptop	  
	  
	

	

 
	

	

	

	

	

	

	

	

	

	

	

 
	

	

	

	

	

	

	

	

	

	

New	  Scholarly	  Approaches	  
•  Medieval	  social	  netorks	  
•  Climate	  Change,	  Natural	  Disasters	  
and	  Civil	  Unrest	  
•  Strategic	  Excellence	  	  Hires	  :	  	  	  
“mulK-­‐disciplinary	  research	  teams	  
that	  can	  address	  criKcal	  societal	  
problems."	  	  
12	  
The	  way	  research	  is	  happening	  is	  
changing	  
	  	  
Interdisciplinary	  
Enabled	  by	  technology	  
Data	  intensive	  
CollaboraKve	  
Not	  only	  print	  based	  
	  
Staying	  in	  the	  ﬂow	  
Over	  60	  million	  visits	  per	  year	  to	  the	  University	  
Library	  at	  Illinois	  are	  virtual.	  	  
	  
Research	  is	  being	  done	  on	  laptops	  and	  
smartphones,	  not	  neccesarily	  in	  our	  walls?	  
	  
How	  do	  we	  fully	  engage	  these	  scholars	  and	  
students?	  
	   14	  
Being	  embedded,	  physically	  or	  virtually	  
•  Designated	  oﬃce	  space	  
and	  oﬃce	  hours	  GSLIS.	  
•  Aaend	  faculty	  meeKngs.	  
•  On	  faculty	  listserv	  
•  Member	  of	  Curriculum	  
Commiaee.	  
•  Aaend	  lectures,	  
roundtables,	  etc.	  
•  Guest	  lecture	  in	  classes	  
(and	  occasionally	  teach	  
credit	  courses.)	  
•  Socially	  embedded	  J	  
	  	  	  	  	  	  LIS	  Virtual	  Library:	  
Virtual	  reference	  
16	  
!
Mobile	  	  
apps	  
17	  
Scholarly	  Commons	  
	  
Scholarly	  CommunicaKons	  	  
	  
Copyright	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Data	  Services	  	  	  	  	  	  	  
	  
Savvy	  Researcher	  	  	  	  	  	  	  	  	  
	  
Digital	  HumaniKes	  	  	  	  	  	  	  DigiKzaKon	  	  	  	  	  	  	  	  
	  	  	  	  	  	  
Web	  &	  Computer	  Usability	  	  
Scholarly	  Commons	  =	  Collabora9on	  
	  
	  
	  
(InformaKon)	  
technology	  specialists	  
and	  tools	  
Content	  and	  service	  
specialists	  
Researchers	  (faculty	  
and	  grad	  students)	  
Savvy	  Researcher	  Workshops	  
Sample	  topics:	  
•  Drowning	  in	  CitaKons?	  RefWorks	  Can	  Help!	  	  
•  Improve	  your	  Research	  Strategies	  
•  Database	  Design	  for	  the	  Non-­‐Technical	  Researcher	  	  
•  Health,	  Economic,	  Social	  &	  PoliKcal	  Data	  for	  Secondary	  
Analysis	  	  
•  GIS	  101:	  Introducing	  Geographic	  InformaKon	  Systems	  
•  Your	  Research	  Rights:	  Ownership	  Awareness	  to	  Maximize	  the	  
Impact	  	  
More	  details:	  	  hap://www.library.illinois.edu/sc/services/savvy_researcher.html	  	  
20	  
Data	  Purchase	  Program	  
•  Targeted	  acquisiKons	  supporKng	  research	  projects	  
requiring	  numeric	  or	  spaKal	  datasets	  
•  CompeKKve	  grants	  to	  faculty	  &	  grad	  students	  
Measures	  of	  success:	  	  
•  MarkeKng	  (word	  of	  mouth,	  grants	  announcement)	  
•  CitaKons	  in	  thesis/publicaKons	  (with	  credit!)	  
•  RelaKonships…Does	  this	  help	  posiKon	  librarian	  as	  
acKve	  partners	  in	  the	  research	  process?	  	  
•  Outcomes:	  	  facilitate	  research,	  forge	  relaKonships	  
21	  
Models	  from	  other	  Libraries	  
22	  
23	  
University	  of	  Virginia	  	  Library	  
SCHOLAR’S	  LAB	  
24	  
Bobst	  Library:	  	  Spaces	  &	  Services	  For	  Grad	  Students	  
25	  
	  
	  
	  
	  
	  
Ohio	  University	  Faculty	  Commons	  
•  Primary	  venue	  for	  faculty	  development	  programs	  –	  success	  
•  Faculty	  Club	  –	  mixed	  success	  
Lessons:	  
•  Diﬀerences	  in	  work	  cultures	  in	  partner	  units	  
•  Summer	  busiest	  season	  
Break	  
•  20	  min	  break,	  then	  reconvene	  for	  discussion	  &	  
quesKons	  
26	  
Key	  quesKons	  
•  What	  relaKonships	  do	  we	  need	  to	  build	  
to	  support	  research	  and	  scholarship?	  
•  What	  sort	  of	  spaces	  ―physical	  and	  
virtual	  ―	  do	  we	  need	  to	  create	  to	  
facilitate	  scholarly	  work?	  
•  What	  diﬀerence	  do	  we	  make?	  	  Do	  we	  
want	  to	  make?	  
27	  
As	  users	  work	  prac9ces	  evolve,	  
the	  Library	  should	  con9nue	  to	  
evolve	  as	  well.	  	  	  
	  
	  
“If	  there	  are	  hindering	  rules	  and	  regula9ons,	  or	  
physical	  obstacles,	  let	  them	  be	  modiﬁed;	  if	  
there	  are	  prejudices,	  may	  they	  be	  overcome;	  
that	  the	  university	  library,	  whether	  physically	  
disunited	  or	  centralized,	  may	  be	  used	  and	  
thought	  of	  as	  an	  intellectual	  unity.”	  	  
-­‐-­‐	  Ibbotson,	  Louis	  T.	  	  “Departmental	  libraries.”	  	  	  
Library	  Journal	  50	  (1925),	  p.	  854.	  
29	  
OpportuniKes	  at	  Your	  InsKtuKons	  
•  What	  research	  support	  services	  does	  your	  
insKtuion	  provide?	  	  How	  are	  you	  getng	  into	  
the	  ﬂow	  of	  your	  users?	  
•  What	  new	  services,	  spaces,	  or	  iniKaKves	  are	  
you	  exploring	  ,	  or	  would	  like	  to	  explore?	  
30	  
Ques9ons?	  
	  
JoAnn	  Jacoby	  
Head,	  Reference,	  Research	  and	  Scholarly	  Services,	  	  
jacoby@illinois.edu	  
31	  
